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9 POP3/SMTP Settings Manual

Our application allows you to access your email in many different ways. For those of
you who do not wish to use the Webmail interface, you may also receive your email
using POP3 mail standards, and send via SMTP.

BullsEye Telecom Email

This guide will help you create settings so that you may use your email account with
other clients.

Note: If your system administrator has set up the email audit feature, you must
consult with them before using a third party email client. Depending on the
configuration, there may be interoperability issues with SMTP mail and the email
audit feature.

MS Outlook 2002/2003

1. Open your Microsoft Outlook program. At the top of the menu, select the
Tools option, and scroll down until you see E-mail Accounts. Select the
email accounts option and proceed to Step 2.

Note: If you don’t see Accounts right away it may be hidden. Click on the
small downward arrow at the bottom of the Tools menu to reveal any hidden
menu options.
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2. The next window you will see is the E-mail Accounts window. Click on Add
a new e-mail account button, and then click the Next button.
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E-mail Accounts : 2
E-mail Accounts
¥ou can change the e-mail accounts and directories thak Outlook uses. p
E-mail

% add a new e-mail account

" View or change existing e-mail accounts

Directory
" add a new directory or address book

" Wiew or change existing directaries or address books

< Back I Ment > I Cloze |

3. Under the Server Type click the POP3 option, and click the Next button to
continue.

E-mail Accounts 2|

Server Type
‘fou can choose the type of server your new e-mail acount will worls with, p

" Microsoft Exchange Server
Connect ko an Exchange server ko read e-mail, access public Folders, and
share documents.

* POP3

Connect ko a POPS e-mail server to download
wour e-mail,

" IMAP
Connect ko an IMAP e-mail server to download e-mail and synchronize
mailbo: folders,

" HTTP

Connect ko an HTTP e-mail server such as Hotmail to download e-mail and
synchronize mailbox: Folders.

" additional Server Types
Connect ko another workgroup or 3rd-parky mail server,

< Back I Mext > I Cancel

4. Internet E-mail Settings (POP3) User Information

®=  Your Name: This should be your first and last name (This will be the
display name, which will appear in the “From” line when you send e-mail to
others).

= E-mail Address: Use the email address that you normally use or that
your administrator has given to you (i.e. yourname@yourcompany.com if
you have a custom domain setup).
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E-mail Accounts d |
Internet E-mail Settings (POP3) %I
Each of these settings are required to get your e-mail account working, i
User Information Server Information
Your Mame: IJDhn Smth Incoming mail server (POP3]): I pop.mybullseyeonline.com
E-mail Address: Ijsmith@demonstration.l:Dm Cutgoing mail server (SMTR}: Istmp.mybullseyeonIine.com

Loqon Information

ser Mame: |jsmith@dem0n skration.com

Password: I*****m*

¥ Remember password

[ Log on using Secure Password
Authentication (SPA)

Tesk Settings

After filling out the information an this screen, we
recommend you kest vour account by clicking the button
below, (Requires netwark connection)

Test Account Settings ... |

More Settings ... |

< Back I Mest > I Cancel |

5. Server Information

Incoming Mail Server (POP3): pop.mybullseyeonline.com
Outgoing Mail Server (SMTP): smtp.mybullseyeonline.com

6. Logon Information

Username: Enter your username (i.e. username.enterprise).

Password: The password will be the same password used to log into your
Webmail account. The password is case sensitive. Be sure to check the
box labeled “Remember password” if you do not wish to enter the
password every time you check your e-mail.
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el b3
Internet E-mail Settings (POP3) @
d Internet E-mail Settings i 2xl ;
Usi General  Outgoing Server | Connection I Advanced
oL ¥ My outgoing server (SMTP) requires authentication I
E-ir % Use same settings as my incoming mail server |
" Log on using
Log Wser fdame; |
Lse Password: I on khis screen, we
bunt by clicking the buttan
Pas ¥ Remember passwaord rieckion)
r Log on wsing Secure Fassword Suthentication |
~ " Log on ko incoming mail server before sending mail

More Settings ... |

hleut | Cancel |

]9 I Cancel |

7. Additional Settings (Internet E-mail Settings)

®= Once you have filled in all the information above, click on the More
Settings... button. You are now in the Internet E-mail Settings menu.
Click on the Outgoing Server tab. Check the box labeled “My Outgoing
Server (SMTP) Requires Authentication”, and press OK. You should
now be back in the main email accounts settings window. Click on the
Next button to continue with your settings.

8. Click Finish and you will be

E-mail Accounts A |
returned to Outlook. You are Congratulations! <]
finished setting up the POP3 :
ACCOU nt You have successfully entered all the information required to setup your account.

To close the wizard, click Finish.
®= To check your new e-mail
account, click the "Send and
Receive" button located at
the top of the Microsoft
Outlook toolbar.

V1.0 BullsEye Telecom Email www.mybullseyeonline.com



V1.0

BULLSEYE

L EC

BullsEye Telecom Email

MS Outlook 2000

1. Open your Microsoft Outlook program. At the top of the menu, select the

Tools option, and scroll down until you see Accounts. Select the email
accounts option and proceed to Step 2.

Note: If you don’t see Accounts right away it may be hidden. Click on the
small downward arrow at the bottom of the Tools menu to reveal any hidden
menu options.

1 Inbox - Microsoft Dutlook

J File Edit View Favorites | Tools Actions Help
J Mew - | S | [ ™ Address Book...  Chrl+Shift+E EOfganiZE | B3] =

@.

m Customize. ..
— Options. ..

There are no items ko show in this view.

Calendar

Maotes

(Internet Accounts): You should now be in a window labeled “Internet
Accounts”. Click on the Add button at the top right hand side and select
Mail...

= MS Outlook will now start Internet Connection Wizard.

Internet Accounts 21 |

All |Mai| I Mews | Directary Servicel
News...
Accaunt | Type | Connection ‘ Femave | Directary Service. .
Properties |
Set as Default |
Impaort.. |
Export... |

Set Order |

Cloze
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Internet Connection Wizard 5[

Your Name

When you send e-mail, pour name will appear in the From figld of the outgoing message.
Type vour name as you would like it to appear.

Dizplay name: John Smith

For example: John Smith

< Back I MHext » I Cancel |

3. Enter your Display Name. This should be your first and last name (This will
be the name, which will appear in the “From” line when you send e-mail to
others). Once you are finished entering your display name, click the Next
button.

Internet Connection Wizard ! i[

Your Name

When you send e-mail, your name will appear in the From field of the outgoing messzage.
Type your name az vou would ke it ko appear.

Dizplay name: Johin Smith

For exarmple: Joh Smith

< Back I Mext » I Cancel

V1.0 BullsEye Telecom Email www.mybullseyeonline.com



BI.II.I.SEYE@
TELE C o MIC,

BullsEye Telecom Email

Internet Connection Wizard : 1[

Internet E-mail Address

Your e-mail address iz the address other people uze to send e-mail mezzages to you.

E-mail address: [ismith@demonstration.com

For example: someone@microsoft. com

< Back I Mext » I Cancel |

4. (Internet E-mail Address): Enter your E-Mail Address. This will be the
address that is displayed on the “From” line when you send e-mail to others.
Once you are finished entering your E-Mail Address, click the Next button.

Internet Connection Wizard ll

E-mail 5erver Hames

ty incoming mail zerver iz a IF'DF'3 'I SEMVEL

Incoming mail (POP3, IMAP or HT TP zerver:

An SMTP server iz the server that iz uzed for vour outgaing e-mail.

Outgoing mail [SMTP] zerver:

< Back I et > I Cancel |

5. (E-mail Server Names): Under “My incoming mail server is a ...... server,
choose the POP3 option from the dropdown menu. Under the “incoming mail
(POP3, IMAP or HTTP) server:” box, enter pop.mybullseyeonline.com. The
“outgoing mail server” should be entered as smtp.mybullseyeonline.com.
Click the Next button to continue.
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Internet Mail Logon

Type the account name and password your Intermet service provider has given pou.

Account name: Iismith.demonstration

Pazsword: |
v Remember password
If your Internet zervice prowider requires you to uge Secure Pazsword Authentication

[SPA] to access your mail account, select the ‘Log On Using Secure Password
Authentication [SPA]' check box.

I Log on uzing 5 ecure Pazsward Authentication [SPA)

< Back I Mext > I Cancel |

6. (Internet Mail Logon): Under Account name, enter your username i.e.
(username.enterprise). Next, enter your password. The password is the
same password that is used to log into your Webmail account.

= Be sure to check the box labeled “Remember password” if you do not

wish to enter the password every time you check your e-mail. Click the
Next button to continue.

Internet Connection Wizard

If you already have an account with an Intemet service pravider and have obtained all
the necessany connection infomation, Wou can connect to your account using your
phone line. If you are connected to a local area netwark, [LAM] that iz connected to the
Internet, you can access the Intemet over the LAN.

‘which method da you want to use to connect ta the Intermet?

~ Connect uging my phane ling

@ Connect uging my local area netwark, [LANE

7 | will establish my Internet connection manually

< Back I Mext > I Cancel Help
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7. Select the option for the Internet connection type you will be using. If you do
not know what your connection type is, contact your system administrator.

Internet Connection Wizard 5[

Congratulations

'ou have successfully entered all of the information required to zet up your account.

To gave these settings. click Finish.

< Back Cancel |

8. Click the Finish button to complete the Internet Connection Wizard. You
will now be brought back to the Internet Accounts window

Internet Accounts

Al |Mai| | Mews I Directony Sewicel Add 3

Account | Type | Connection | Remove |
%pop.demo com mail [default) Ay Aovailable :
St gz Default |
Import.... |
Expatt... |

Set Order... |

Close |

9. Highlight the new account you just created and click the Properties button
located on the right-hand side.
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Server Infarmatian

Ky incaming mail zerver iz a IF'EI P3 ZEVEL
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Incoming mail [POP3]: Ipu:-p.m';.-'l:uullse*;.-'eu:unline.u:u:um

Outgoitg mail [Sk TP Ismtp.mybullseyennline.cnm

Incoming Mail Server

Accaunt name: Iismith.demnnstratian

PaSSWDrd' Immxscxxxx
v Remember pazsword

[™ Log on using Secure Pazeword Authentication

Cutgoing Mail Server

¥ My server requires authentication Settings... |

k. I Cancel

10.Click on the Servers Tab at the top of the page. From the Servers page,
click on the checkbox labeled “My Server Requires Authentication”. Press

the OK button when you are finished

®= Your e-mail account is now set up and ready for use. To check your new
e-mail account, click the "Send and Receive" button located at the top of

the Microsoft Outlook toolbar.
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MS Outlook Express 5.5/6.0

1. Open the Microsoft Outlook Express application and click on the Tools Menu
(on the top toolbar). Scroll down and select the Accounts option.

Note: If you don’t see Accounts right away it may be hidden. Click on the
small downward arrow at the bottom of the Tools menu to reveal hidden
menu options.

¥4 Outlook Express
J File Edit ‘iew | Tools Message Help

—‘I Send and Receive »

Create Mail Sen Synchranize Al
Synchronize Folder e
= outlook E- TS —
| Folders  address Back.., Ctrl+shift+B
li;] Qutlook Express fdd Semder bo fddress Book:
- Local Folders

B Inbox (1) Message Rules »

- outbox Accounts. ..
-5 Sent Items  Options...
-3 Deleted Ttems

i.5B} Drafts

B4 There is 1 unread Mail me

Setup & Mail account...

2. Click on the Add button at the top right hand side and select Mail. This will
start the Internet Connection Wizard.

Internet Accounts 21 |

Mews...

Account ‘ Type | Connection | Femove | Directary Service...
Fraperties |

Sef as Mefault |
Irnport.... |
Expart... |

Set Order |

Cloze

All |Mai| | Mews I Diirectary Servicel
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x|

Your Name

"When you send e-mail, your name will appear in the From field of the outgoing message.
Type pour name as you would like it to appear.

Dizplay name: Jahin Srith

For example: John Smith

< Biack I Meut > I Cancel |

3. (Your Name): Enter your Display Name. This should be your first and last
name (This will be the name, which will appear in the “From” line when you
send e-mail to others). Once you are finished entering your display name,
click the Next button.

Internet Connection Wizard 1[

Internet E-mail Address

Your e-mail address is the address other people uze to send e-mail meszages bo pou,

E-mail address: |ismith@demonstration. conm

For example: someonet@microsoft.com

< Back I Mext > I Cancel |

4. (Internet E-Mail Address): Enter your E-Mail Address. This will be the
address that is displayed on the “From” line when you send e-mail to others.
Once you are finished entering your E-Mail Address, click the Next button.

V1.0 BullsEye Telecom Email www.mybullseyeonline.com 12
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Internet Connection Wizard il

E-mail 5erver Mames

Fdy incoming mail zerver iz a IPEIF'3 VI SEMVEL

Incorming mail [POP3, IMAF or HTTP) server:

An SMTP server iz the gerver that iz uged for your outgoing e-mail.

Outgaing mail [SMTP] server:

< Back I MHest = I Cancel |

5. (E-mail Server Names): Under “My incoming mail server is a ...... server,
choose the POP3 option from the dropdown menu.

= Under the “incoming mail (POP3, IMAP or HTTP) server:” box, enter
pop.mybullseyeonline.com.

= The outgoing mail server should be entered as
smtp.mybullseyeonline.com.

Internet Connection Wizard ﬂ

Internet Mail Logon

Type the account name and pazsword pour Intermet service provider has given you.

Account name: Iismith.demonstration

Password: I xxxxxxxx

¥ Remember password

If your Internet service provider requires pou to uze Secure Password Authentication
[SPA]) to access your mail account, select the 'Log On Using Secure Password
Authentication [SPA] check box.

™ Log on using Secure Password Authentication [SPA)

< Back I Mext > I Cancel |

6. Under Account name enter in your username (i.e. username.enterprise) and
then your password. The password is the same password used to log into
your Webmail web account.

= Be sure to check the box labeled “Remember password” if you do not
wish to enter the password every time you check your e-mail. Click the
Next button to continue.
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Internet Connection Wizard il

Congratulations

Vou have successfully entered all of the information required to set up your account.

To save these settings, click Finish.

< Back PR

Canicel |

7. Click the Finish button to complete the Internet Connection Wizard. You
will now be brought back to the main menu (Internet Accounts).

Internet Accounts e |

Al IMaiI | Mews | Directory Service | Add »

Account | Type | Connection | Femaove |
% pop.demo . com mail [default) Any vailable

Set gz Default |
Irpairt... |
Export... |

Set Order... |

Cloze |

8. At the Internet Accounts screen, highlight the new account you just created
and click the Properties button located on the right-hand side.

V1.0 BullsEye Telecom Email www.mybullseyeonline.com
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Ky incaming mail zerver iz a IF'EI P3 ZEVEL

Incoming mail [POP3]: Ipu:-p.m';.-'l:uullse*;.-'eu:unline.u:u:um

Outgoitg mail [Sk TP Ismtp.mybullseyennline.cnm

Incoming Mail Server

Accaunt name: Iismith.demnnstratian

PaSSWDrd' Immxscxxxx

v Remember pazsword

[™ Log on using Secure Pazeword Authentication

Cutgoing Mail Server

¥ My server requires authentication Settings... |

k. I Cancel

9. Click on the Servers Tab at the top. There is a button labeled “My Server
Requires Authentication”. Be sure to check off the button, and press OK

when finished.

®= Your e-mail account is now set up and ready for use. To check your new
e-mail account, click the "Send and Receive" button located at the top of

the Microsoft Outlook Express toolbar.
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1. Open the Eudora application from your computer. Under the Tools option at
the top of the menu, choose options. From options, you will see the screen

above

= Under ‘Getting Started’, you will see several boxes. Under ‘Real Name’
enter the name you wish to appear on your outgoing messages.

®" Your Return address is the address people will reply to, such as
yourname@yourcompany.com.

= The Mail Server (Incoming) is pop.mybullseyeonline.com and the SMTP
Server (Outgoing) is smtp.mybullseyeonline.com.

®= Your Login Name will be the username provided for you (i.e.
username.enterprise).

+ Categony:

Getting Started

i‘ 7
g

Checking kail

i‘ 4
g

Irzariitig b ail

Iy

e
Sending bail

Compoging b ail

L -

Real name:

2l x|

Iiohn

Return address:

Iiohn@demnnstratinn.com

Mail Server [Incamingl:

Login Mame:

Iiohn.demonstration

SMTP Server (Outgoing):

¥ Allow authentication

o]

Cancel

2. Check the button labeled ‘Allow Authentication’, and press the Checking
Mail Icon on the left hand side.
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Category:

i

Getting Started

Incoming kai

L —
Sending Mail

=

Compogzing Mail

A -

©)

b ail 5 erver:

Login Mame:

Iinhn.demonstralinn

Check, for mail every IEI mitiutez)

[ Don't check without & network connection
[ Don't check when using battery

¥ Send on check
¥ Save passward

"Secure Socketz when Receiving——————————

MNewer j Lagt S5L Info |
0K I

Cancel |

BullsEye Telecom Email

3. Verify that the Mail Server is pop.mybullseyeonline.com and your login
name is the same as your Webmail login. Be sure that ‘save password’ is
checked if you do not wish to enter your password every time you check mail.

4. Click on the Incoming Mail icon to continue.

Categony:

B |
Checking Mail

Sending Mail
=
4

Compositig Mail

Internet Dialup

;I Server configuration:

2%

@ POP O IM&P

[™ Leave mail on server

[ Delete from server after ID day(s]

™ Delete from server when emptied from Trash

[ Skip messages over |4D K. in size

[ Oiffline

Authentication tle:

% Passwords " Kerberos
& APOP " RPa
QK. I Cancel

5. At the top you will see two options for server configuration. Be sure to check
the option labeled POP. At the bottom, you will see four options for
Authentication Style. Check the option labeled Passwords. Click on the

sending mail icon

to continue.
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x|
Categary:
;I Returm address:
_‘_q’ |i0hn@demnnstration.cnm
Checking Mai Domain to add to unqualified addresses:
2,
Irzarning M ail SMTP server:
Sending Mai SMTP Relay Perzonality: |Mone j

v &llow authentication
¥ Immediate send
Campazing M ail ¥ Send on check

Secure Socketz when Sending——————————
P
-3 “Never w| Last55L Info |

Intermet Dialup

"fxﬁ LI 0K I Cancel |

6. Verify that your SMTP server is smtp.mybullseyeonline.com and check the
box labeled Allow Authentication. Press the Kerberos icon to continue.

Under Kerberos, make sure that Kerberos Authentication is off and

Kerberos 4 (POP only) is checked off. Press OK and your account will be
ready to use.

options 21x]
Category:
;I These zettingz are for the Kerberos security

Al system. Orly ll them in if your netwarlk;
=] administrator tells you bo do 2o
AP L

- Kerberos Authentication:  © On  * Off
=]
Sz Kerberos 4 [POP only):  0n o Off

Advanced Metwork

F.ertberos POP3 part: |51 25

I

= R ealm: |
Stk cnigtie Service name; |rcmd
Service format; |°/o1 HAEES

For the service format, insert;
1 for the Service name [abowve)
%2 for POP host full domain name
%3 for Realm [abowve)
Mizcelaneous %4 for POP host name

7 1] I Cancel
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QAdditionaI Support

V1.0

Email Support

You can contact BullsEye Telecom by email if you need assistance. Simply send us
the details of your problem and a BullsEye customer service representative will
respond.

Email: customerservice@bullseyetelecom.com

Telephone Support

If you need to speak to a live representative, you can call BullsEye Telecom toll-free.
Representatives are available Monday through Friday from 7:00am to 8:00pm
Eastern Time.

Our support hours are:
7:00 am to 8:00 pm EST, Monday - Friday

Toll-free Technical Support
1-877-638-2855
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